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Subject: Comments to Proposed Rulemaking - Regulation ID #7-407 (#26371 3 <;

. Safe Drinking Water - Public Notice Revisions (Title 25, PA Code Chapter l Q j f e • * i H

Dear Environmental Quality Board:

Enclosed are comments from the North Perm Water Authority (NPWA) regarding the above
referenced matter. NPWA is a municipally owned water authority that serves 30,000 customers in a
suburban region north of Philadelphia with an average daily demand of about 9 million gallons of
water from a combined surface water and groundwater supply. We have a proud history of routinely
meeting or exceeding all of the many stringent federal and state water quality regulations without
violation. We provide our customers with a consistently reliable, high quality product at low cost.

If you have any questions regarding our comments on this matter, or wish to contact me further
for any reason, my phone number is 215-855-3617 and my email address is
abellitto(g),northpennwater.org.

Thank you for the opportunity to provide input on this important subject.

Sincerely,

NORTH PENN WATER AUTHORITY

any J. Bellifto, Jr., P.E.
Executive Director
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The North Penn Water Authority (NPWA) - Lansdale, PA
Comments to Proposed Rulemaking - Regulation ID #7-407 (#2637)

Safe Drinking Water - Public Notice Revisions - (Title 25, PA Code Chapter 109)

Following significant flooding events and an accidental release of fluoride by a water utility in
2005, Governor Rendell directed the Department of Environmental Protection (DEP) to strengthen the
public notification procedures that public water suppliers must follow to alert residents when there is
an imminent threat to drinking water supplies. DEP Secretary Kathleen McGinty has stated in a press
release, "We need to update our public notification system so that timely, reliable information never
leaves room for fear and confusion."

If that indeed is the goal - and we agree that it should be - then the proposed new regulations
cannot be approved in its current state. Unfortunately, the way that the proposed regulations are
presently drafted, the end result will be only more fear and confusion for the public, not less.

The new regulations unnecessarily treat every water main break as a potential Tier 1 violation.
The water industry's experience has shown that most main breaks do not allow contamination to enter
the distribution system through back-flow by back-pressure, or back-siphonage and are not a health
concern. Tier 1 notice should be limited to situations in which there is known contamination or a high
risk of contamination.

In its present form, the proposed new regulations will require water utilities to issue many more
boil water advisories (BWA's) for a myriad of conditions that are part of daily routine operations of a
water distribution system. Specifically regarding incidences of negative pressure, this is unnecessary,
because in the vast majority of those instances, no real public health hazard exists. In actual practice,
there have been no documented cases of people getting sick from occasional instances of negative
pressure or from routine water main breaks, as long as there is sufficient disinfectant residual in the
piping system. The regulation is attempting to fix a health hazard that does not exist.

More frequent BWA's will cause more unnecessary fear and confusion for the public, and will
completely undermine public confidence in the quality of their drinking water. Water utilities work
hard to build up a solid reputation for reliable, high quality service that we deliver to our customers on
a 24/7 basis. Once that public confidence is lost, it would be extremely difficult, if not altogether
impossible, to win it back.

With frequent issuances of BWA's for negative pressure situations, or routine water main
breaks, or fire hydrant usage, a new norm would be established in the public mindset that the quality of
the water supply is generally unreliable and cannot be trusted on a regular basis. This is just not true
about the public water supply in the state of Pennsylvania, as we are already a very heavily regulated
industry with an excellent compliance record for health and safety.

Notification to DEP of every water main break is impractical and unnecessary. Breaks occur -
and timely repairs completed without incident - on a routine basis around the clock as a normal part of
the operations of all water distribution systems. Rather, it should be only the "out of the ordinary"
water main breaks that impact a large number of customers over a long period of time that should
require notification. As has been suggested in previous comments from the AWWA Water Utility
Council, we support that subsection (3) (iii) (G) should be revised as follows:
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Tate, Michele

From: Anthony Bellitto [ABellitto@northpennwater.org]

Sent: Tuesday, November 20, 2007 12:22 PM

To: RegComments@state.pa.us; irrc@irrc.state.pa.us

Cc: Jennifer Case; brosious@municipalauthorities.org; Doug Bilheimer; MgmntTeam Email Group;
Marianne Morgan; smaxwell@hrmml.com; shann@hrmml.com

Subject: Public Notification Comments

Attached are comments from the North Perm Water Authority on the proposed changes to the Public
Notification requirements.
Thank you for your consideration of our comments.

Tony Bellitto
Executive Director
North Penn Water Authority
300 Forty Foot Road
P.O. Box 1659 ^
Lansdale, PA 19446
Phone 215-855-3617
Fax 215-855-2756
Cell 215-783-2946
Email: abellitto(S>northpennwater.org
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